
        

Extension to 3 Year Standard Warranty  

for HP Officejet Pro printers 

Service Description 

 

For all countries where HP sells HP Officejet Pro printers directly or via HP 

official partners, excluding Austria, Belgium, Denmark, Finland, France, 

Germany, Ireland, Italy, Netherlands, Norway, Portugal, Spain, Sweden, 

Switzerland, United Kingdom, HP Officejet Pro printers benefit from: 
 

. HP standard return-to-depot exchange warranty coverage  

. Access to an HP dedicated support phone line or Refer to the local HP 

Partner 
 

Service description: 
If after diagnosis the product covered is considered defective, it will have to be brought 

back to HP depot or HP partner location. A permanent replacement unit (new or 

refurbished to as-new condition) will be made available at the same location. 

 

 

Connect to www.hp.com/eur/mybusiness to find out how to claim your 3 Year 

Warranty extension once you have purchased an HP Officet Pro  

printer. 
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