
TERMS AND CONDITIONS 

HP x HYPERX HOLIDAY PROMO 

  
**Terms and conditions apply. Limit two (2) claims per End User or company per promotional period and claimant must Terms and conditions apply. Limit two (2) claims per End User or company per promotional period and claimant must 
purchase an Eligible Product for his, her or its own personal use in Philippines and not for resale or repurchase an Eligible Product for his, her or its own personal use in Philippines and not for resale or re--supply or export. HP PPS supply or export. HP PPS 
Philippines Pty Ltd reserves the right to extend or modify the promotion at its discretion.Philippines Pty Ltd reserves the right to extend or modify the promotion at its discretion.  

  
FULL TERMS AND CONDITIONS 

  

1. 1. Definitions:  
  
““Eligible Product” ” means each of the new and HPmeans each of the new and HP--branded products listed in the column branded products listed in the column ““Eligible Products” ” in the in the 
Table below.Table below.  
  
""End user" is a Participant who purchases Eligible Products from a Participating HP Reseller for use in Philippines and not " is a Participant who purchases Eligible Products from a Participating HP Reseller for use in Philippines and not 
for resale, refor resale, re--supply or export. supply or export.   
  
Eligible Products  
""Participant" means a resident of, or business trading in, Philippines who purchases an Eligible Product from the " means a resident of, or business trading in, Philippines who purchases an Eligible Product from the 
Participating HP Reseller during the Promotional Period and is the End User of that Product. The Promoter, its related Participating HP Reseller during the Promotional Period and is the End User of that Product. The Promoter, its related 
bodies corporate, resellers of HP products and any agencies associated with this Promotion, their employees and those bodies corporate, resellers of HP products and any agencies associated with this Promotion, their employees and those 
employeesemployees’ ’ immediate families are ineligible to participate.immediate families are ineligible to participate.  
  
""Participating HP Reseller" is a reseller authorised by the Promoter to sell the Eligible Products in Philippines who has " is a reseller authorised by the Promoter to sell the Eligible Products in Philippines who has 
agreed to participate in this promotion.agreed to participate in this promotion.  
  
""Promoter" means HP PPS Philippines Inc (37/F Robinsons Summit Center Bldg., 6783 Ayala Avenue, Makati City, " means HP PPS Philippines Inc (37/F Robinsons Summit Center Bldg., 6783 Ayala Avenue, Makati City, 
Philippines).Philippines).  
  
The The ““Promotional Period” ” commences on 15commences on 15thth November 2023 and end on 31 November 2023 and end on 31stst January 2024 ( January 2024 (““Promotional Period””). ). 

All redemptions must be received by 5pm PHST 31All redemptions must be received by 5pm PHST 31stst March 2024. Participant(s) will forfeit claims not made by this date. March 2024. Participant(s) will forfeit claims not made by this date.  

  
The The ““Reward” ” means Cloud X Stinger 2 Core or Cloud Stinger 2 Wireless means Cloud X Stinger 2 Core or Cloud Stinger 2 Wireless ––  depending on Eligible Product purchased.depending on Eligible Product purchased.  

Eligible Product TableEligible Product Table
  

  
Information on how to enter this Promotion and Reward redemption details form part of these terms and conditions. By Information on how to enter this Promotion and Reward redemption details form part of these terms and conditions. By 
submitting an entry, the Participant agrees to these terms and conditions.submitting an entry, the Participant agrees to these terms and conditions.

2. 2. Entry is only open to a Participant. The Promoter reserves the right to verify the validity of each entry, including whether Entry is only open to a Participant. The Promoter reserves the right to verify the validity of each entry, including whether 
the entrant qualifies as a the entrant qualifies as a ““ParticipantParticipant””. . The Promoter reserves the right to disqualify any Participant or person tampering The Promoter reserves the right to disqualify any Participant or person tampering 
with the entry process or any entrant who does not meet the eligibility requirements or does not comply with these with the entry process or any entrant who does not meet the eligibility requirements or does not comply with these 
terms and conditions.terms and conditions.

3. 3. To be eligible for the Promotion the Participant must:To be eligible for the Promotion the Participant must:  

i.i. Purchase an Eligible Product from the Participating HP Reseller in Philippines.Purchase an Eligible Product from the Participating HP Reseller in Philippines.
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ii.ii. be the End User of Eligible Products, andbe the End User of Eligible Products, and  
iii.iii. provide the following correct details in the online Promotion entry form; End User (customer) first name, End User provide the following correct details in the online Promotion entry form; End User (customer) first name, End User 

last name, Eligible Product part number, Eligible Product serial number, Quantity, Purchase date, Reseller name, last name, Eligible Product part number, Eligible Product serial number, Quantity, Purchase date, Reseller name, 
Total invoice value, Invoice number , supporting tax invoice and a photo/scan of serial number barcode from the Total invoice value, Invoice number , supporting tax invoice and a photo/scan of serial number barcode from the 
package box and scanned copy of any of the following valid IDs :package box and scanned copy of any of the following valid IDs :  
  

  
iv.iv. to the Promotion website at to the Promotion website at www.hp.com/ph/promotionswww.hp.com/ph/promotions as a PDF, JPG or other supported file type using the  as a PDF, JPG or other supported file type using the 

document upload facility that will be provided at the website;document upload facility that will be provided at the website;  
v.v. The corresponding tax invoice submitted must contain the following:The corresponding tax invoice submitted must contain the following:  

1.1. Participating HP Reseller company nameParticipating HP Reseller company name  
2.2. Participating HP Reseller company Business NumberParticipating HP Reseller company Business Number  
3.3. Sale purchase dateSale purchase date  
4.4. Sale purchase priceSale purchase price  
5.5. List of Eligible Products soldList of Eligible Products sold  
6.6. Invoice numberInvoice number  

vi.vi. There is a limit of two (2) Reward redemption for each Participant.There is a limit of two (2) Reward redemption for each Participant.  

DriverDriver’’s licenses license Student/School IDStudent/School ID

Postal IDPostal ID OFW IDOFW ID

SSS IDSSS ID SeamanSeaman’’s books book

GSIS IDGSIS ID AFP IDAFP ID

TIN IDTIN ID HDMF/PagHDMF/Pag--IBIG IDIBIG ID

PRC IDPRC ID POEA IDPOEA ID

NBI clearanceNBI clearance NCWDP CertificationNCWDP Certification

Alien Certificate of Registration (ARCAlien Certificate of Registration (ARC--I) cardI) card PRA Special Resident Retiree Visa (SRRV) IDPRA Special Resident Retiree Visa (SRRV) ID

Consular IDConsular ID DSWD IDDSWD ID

Permit to carry firearmsPermit to carry firearms OWWA IDOWWA ID

PassportPassport Unified MultiUnified Multi--purpose IDpurpose ID

Company/Office IDCompany/Office ID   
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vii.vii. All entries must be received by 5PM PHST 31All entries must be received by 5PM PHST 31stst March 2024. March 2024.  
viii.viii. The Promoter will accept no responsibility for late, lost or misdirected mail. Further, TO THE EXTENT PERMITTED BY The Promoter will accept no responsibility for late, lost or misdirected mail. Further, TO THE EXTENT PERMITTED BY 

LAWS of PHILIPPINES, the Promoter excludes liability for any problems or technical malfunction of any telephone LAWS of PHILIPPINES, the Promoter excludes liability for any problems or technical malfunction of any telephone 
network or lines, computer online systems, servers, or providers, computer equipment, software, technical network or lines, computer online systems, servers, or providers, computer equipment, software, technical 
problems or traffic congestion on the Internet or any website, or any unauthorized intervention, or any problems or traffic congestion on the Internet or any website, or any unauthorized intervention, or any 
combination thereof, including any noncombination thereof, including any non--delivery or corruption of entries to the Promoter, injury or damage to delivery or corruption of entries to the Promoter, injury or damage to 
Participants' or any other personParticipants' or any other person’’s computer related to or resulting from participation in or downs computer related to or resulting from participation in or down--loading any loading any 
materials in respect of this Promotion. The use of any automated entry software or any other mechanical or materials in respect of this Promotion. The use of any automated entry software or any other mechanical or 
electronic means that allows a Participant to automatically enter repeatedly is prohibited and will render all entries electronic means that allows a Participant to automatically enter repeatedly is prohibited and will render all entries 
submitted by that Participant invalid. If the Promoter has not entered into any correspondence with the Participant submitted by that Participant invalid. If the Promoter has not entered into any correspondence with the Participant 
prior to the last mail date of the Promotion, it is the responsibility of the Participant to contact the Promoter to prior to the last mail date of the Promotion, it is the responsibility of the Participant to contact the Promoter to 
ensure their claim has been received and/or has been verified.ensure their claim has been received and/or has been verified.  

4. 4. Once the claims are finalized and approved, the customer will receive an email directly from HP Philippines marketing Once the claims are finalized and approved, the customer will receive an email directly from HP Philippines marketing 
agency (agency (hppromos@exigenthppromos@exigent--ph.comph.com) to coordinate and confirm the delivery address since items will be delivered door) to coordinate and confirm the delivery address since items will be delivered door--
toto--door to End user.door to End user.

5. 5. The Promoter reserves the right to extend the closing date of this Promotion or amend the terms at its discretion.The Promoter reserves the right to extend the closing date of this Promotion or amend the terms at its discretion.

6. 6. This Promotion is not valid in conjunction with any other offer or promotional product bundle outside of this offer.This Promotion is not valid in conjunction with any other offer or promotional product bundle outside of this offer.

7. 7. Entries will be deemed invalid if the same HP Order number is used on more than one entry.Entries will be deemed invalid if the same HP Order number is used on more than one entry.

8. 8. The Promoter's decision on all matters pertaining to this Promotion is final and binding and no correspondence will be The Promoter's decision on all matters pertaining to this Promotion is final and binding and no correspondence will be 
entered into, except as otherwise stated in these terms and conditions. No correspondence will be entered into after 6 entered into, except as otherwise stated in these terms and conditions. No correspondence will be entered into after 6 
weeks of closing date of this Promotion.weeks of closing date of this Promotion.

9. 9. Claims are not transferable or assignable. Only the Participant who purchased an Eligible Product may submit a claim.Claims are not transferable or assignable. Only the Participant who purchased an Eligible Product may submit a claim.

10. 10. Once claims have been received and verified please allow up to approximately 75 days for receipt of the Reward.Once claims have been received and verified please allow up to approximately 75 days for receipt of the Reward.

11. 11. The Promoter does not accept any responsibility for misleading or incorrect information provided by a reseller The Promoter does not accept any responsibility for misleading or incorrect information provided by a reseller 
regarding this Promotion.regarding this Promotion.

12. 12. Liability for any tax on any prizes provided to Participants pursuant to this Promotion shall be the sole responsibility of Liability for any tax on any prizes provided to Participants pursuant to this Promotion shall be the sole responsibility of 
the Participant. It is recommended that Participants should contact their own accountant or taxation advisor in this the Participant. It is recommended that Participants should contact their own accountant or taxation advisor in this 
regard.regard.

13. 13. The Promoter shall not be liable for any loss or damage whatsoever which is suffered (including, without limitation, The Promoter shall not be liable for any loss or damage whatsoever which is suffered (including, without limitation, 
indirect or consequential loss), or for a personal injury suffered or sustained, as a result of participation in this indirect or consequential loss), or for a personal injury suffered or sustained, as a result of participation in this 
Promotion, except for any liability which cannot be excluded by law.Promotion, except for any liability which cannot be excluded by law.

14. 14. All claims become the property of the Promoter. The Promoter collects your personal details in order to conduct this All claims become the property of the Promoter. The Promoter collects your personal details in order to conduct this 
Promotion, and may pass that information to its related bodies corporate and agencies assisting with the promotion, Promotion, and may pass that information to its related bodies corporate and agencies assisting with the promotion, 
which may be outside Philippines. If the information requested is not provided, you may not participate in this which may be outside Philippines. If the information requested is not provided, you may not participate in this 
Promotion. The Promoter will use the information contained in the entry form to contact you if it has any queries Promotion. The Promoter will use the information contained in the entry form to contact you if it has any queries 
regarding claims, and to send prizes. If you give your consent HP may contact you from time to time with information regarding claims, and to send prizes. If you give your consent HP may contact you from time to time with information 
about special offers and products and services that may interest you, but you may unsubscribe later if you no longer about special offers and products and services that may interest you, but you may unsubscribe later if you no longer 
wish to receive further marketing information. You may also contact the Promoter to change your details. Further wish to receive further marketing information. You may also contact the Promoter to change your details. Further 
information on HPinformation on HP’’s privacy policy can be obtained from: s privacy policy can be obtained from: http://www8.hp.com/ph/en/privacy/privacy.htmlhttp://www8.hp.com/ph/en/privacy/privacy.html

15. 15. These terms and conditions shall be governed by and construed in accordance with the laws in force in Philippines. Per These terms and conditions shall be governed by and construed in accordance with the laws in force in Philippines. Per 
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DTIDTI--Fair Trade Permit No. FTEBFair Trade Permit No. FTEB--180008 Series of 2023180008 Series of 2023

4/4


