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Kommepueckas rapaHTua HP Ha ycTtponcTBa HP LaserJet Tanks

BHUMAHMUE! NMEPE[] TEM KAK SAPETMICTPUPOBATLCA B NMPOITPAMME T'APAHTUN HP HA
KOMMEPYECKOE OBOPYJOBAHUE, BHUMATEJIbHO O3HAKOMBTECH C HACTOALMMU
YCNOBUAMU M MONOXEHNAMW (OANEE «YCNOBWNA»). PETUCTPALMA B MPOIrPAMME
MOATBEPXOAET, YTO Bbl MPOYNTAJIN HACTOALWME YCITOBNA N NMPUHANU HA CEBA
COOTBETCTBYOWWME KOPUONYECKUE OBASATEJIbBCTBA. ECJIM Bbl HE COIMMACHbI C
HACTOAWNMMU YCNTOBUAMU, OTKAXKUTECH OT PETMCTPALNN.

HaHHoe cneumanbHoe npeanoxeHue gericteyet ¢ 01.06.2022 n 4o Tex nop, noka He 6ygeT OTMEHEHO KOMMaHNEN
HP. lNpegnoxeHne gencTeyeT BO Bcex cTpaHax EBponkl, bnvkHero Boctoka n Adpuku, rae komnaHua HP vnu
ee aBTopun3oBaHHble NapTHepbl NPOoAAaloT y4acTByloWwue B nporpamme Tosapbl HP. NepeyeHb yyacTByOLWKX B
nporpamMmme Moernen npueegeH Huxe. Hactoswme ycrnosusa 1 NonoXxeHUs NONHOCTLIO 3aMEHSAOT YCIOBUS paHee
[EeNCTBOBABLUMX aHANOMMYHbIX PeKMamMHbIX akLUi.

Bbl MOXeTe NpOCMOTPETb, COXPaHUTb U HanevaTaTb Nobyl0 YacTb HACTOALLMX «YCNoBUI». PekomeHayem
HaneyaTaTb AaHHbIA JOKYMEHT NOMHOCTLIO U CBEPATLCS C HUM, NOMb3YSACh BCEMU NPeuMyLLecTBaMn rapaHTum
HP Ha koMMepyeckoe obopyaoBaHue.

1. NMpeameT cornaweHus

1.1. [aHHas rapaHTus HP Ha komMepyeckoe obopyaoBaHue BKIOYaET: cTaHaapTHOW rapaHTum HP Ha
KOMMmepUeckoe 060opyaoBaHue (Takke U3BECTHOW Kak orpaHuYeHHas rapaHtia HP) nntoc roga JononHUTENbHON
rapaHTun HP npw ycrnosum a) permctpaumm no agpecy www.hp.com/go/lasertank-warranty B Te4eHue 60 gHen ¢
MOMEHTa NpMoOpeTeHNsT ydacTBytoLEero B nporpamme toapa HP Printer (nogpo6HOCTM CcM. HUXKe B pasgene 2)
1 6) NPUHSITUA HAaCTOALLMX Y CITOBUA.

1.2. PaclumpeHue rapaHTum Ha roga npefoctaenseTcst komnaHmein HP 6ecnnatHo (B COOTBETCTBUM C
«[onoxeHnem 06 orpaHnYeHHoW rapaHTun HP>»), B LONOMHEHWE K NpeayCMOTPEHHbIM JOFOBOPOM WS 3aKOHOM
rapaHTUNHbIM 06A3aTENbCTBAM NOCTaBLUMKa 060pYyA0BaHMS Nepes KOHEYHbIM nofib3oBaTtenem. [laHHas
pacluMpeHHas rapaHTusi He 3aTparmBaeT rapaHTUiiHble 06si3aTenbCTBa NOCTaBLUMKa 0GopyaoBaHusS nepes
KOHEYHbIM MONb30BaTeNeM, YCTaHOBMNEHHbIE MECTHLIM 3aKOHOAATEIbCTBOM.

1.3. B 4yacTHOCTU, ecni Bbl IBNSIETECH KOHEYHbLIM NOTPEGUTENEM, BCEe NPENMYLLECTBa AaHHOW pacLUpPeHHON
rapaHTUM Ha KoOMMepyeckoe 0bopyaoBaHNe NPeaoCTaBNATCA B AONOMHEHME K NpaBaM, YCTaHOBMNEHHbIM
3aKOHOM O 3alLuTe NpaB NoTpebuTenei B OTHOLLEHUI TOBAPOB HEHaANEXaLLero kayecTsa, nprobpeTeHHbIX No
[0roBOpY Kynnu-npogaxu. B pamkax AaHHON pacLUMPEHHOI rapaHTM Ha kKOMMep4Yeckoe 060opyoBaHKe npasa
noTpebuTens HUKOUM 06Pa3oM He OrpaHNYMBAIOTCS U HE YLLEMISOTCS. [JoNONHMUTeNbHbIe CBeAEeHMs! CM. MO
cnepylowemy agpecy: KOpuanyeckas rapaHTus npae notpeburens.

1.4. Kommepueckas rapaHtus HP Ha npepoctaBnsieTcd Ha ycnosusax 3aserneHus o6 orpaHuyeHHon rapaHTum
HP, npegoctaBnsemon 4ns Ballero y4acTBytoLwero B nporpamme tosapa HP (B cOOTBETCTBUM C onpeaeneHnem
3TOro TepmuHa Hmke). CMm. Takke 3assneHme 06 orpaHnyeHHon rapaHTum HP: 3geck. B cnyyae pacxoxgeHus
mexay 3asisneHnem 06 orpaHnyeHHon rapaHTum HP, NpunoXeHHbIM K Ballemy y4acTBYoLEeMy B NporpaMmme
ToBapy HP, 1 Bepcuen, paameLLeHHON Ha BeG-caliTe MO CCbISIKE BhILLE, MPEMMYLLECTBEHHYHO CUITY UMeeT
3asiBMeHne, NPUoXeHHoe K BaleMy y4acTByloLlemMy B nporpamme ToBapy HP.

2. YyacTBylowme B nporpaMmme npoaykKThbl

2.1. Ytobbl BOCMONb30BaTLCS AaHHbIM creumansHbIM NpeasiokeHnem, HeobxoaMmo NPUoBpPeCcTM y4acTBYOLLMIA B
nporpaMmMe ToBap (aanee «y4acTBylOLWMIA B Nporpamme ToBap HP») B nepyo AeicTBUS peknamHON akumu.
Cnu1cok yyacTBYHOLLMX B MPOrpaMmMe TOBapoB NpuBedeH B Tabnvue A.

2.2. Kpome TOro, yyacTayoLwuin B nporpamme ToBap HP JormkeH nogaepxuBaTbcs KnueHTckon cnyxbomn HP (kak
npasuno, ToBapbl HP nogaepxuBatoTcs eLle B TedeHne 5 net nocne CHATUA MoAenu ¢ NponsBoacTBa; obpaTtute
BHUMaHUeE, 4YTO yBegoMIieHre 06 npekpaLleHn NogaepKkn He BbiMyCKaeTcs).

2.3. ObpaTtunTe BHMMaHWe, 4To kKomnaHusa HP He ocywectenseT cbop gaHHbIX 6e3 cornacusa nonb3osartens. B
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pamKax AaHHOro cneunanbHOro NpeanoXeHns OTCrexXnBaHne Kakmx-nmbo napameTpoB 1 B3aUMOAENCTBMUE C
YyCTPOWMCTBOM He TpebytoTca. [Ina nonyyeHns koga kapTpumka koMnaHnm HP He Hy)XHO nogkntovaTbes K
YCTPOWCTBY.

3. Nopayva 3asBKU Ha nony4YeHne rapaHTum HP Ha KoOMMepueckoe obopyaoBaHue
3.1. NopaTtb 3asBKy Ha nony4veHune rapaHtTun HP Ha kommepyeckoe obopyaoBaHne Heobxoanmo He nosaHee 60
AHel ¢ gatbl NpMobpeTeHns yyacTByoLLEero B nporpamme Tosapa HP.

3.2. 3aaBKM NPUHUMAIOTCS TONMBKO OT KOHEYHBIX NOSb3oBaTenel (T. €. OT KIIMEHTOB, NpMoGpeTaloLLKX YyCTPOUCTBA
Ans COBCTBEHHOrO NOb30BaHMS).

3.3. OT kaxgoro KOHeYHoro NnoTpebuTens NnpuHMMaeTcs He 6onee 50 3a8BOK.

4. 3aperucTpupymTech, YTOObI MONY4YUTb KOMMepYecKy rapaHTuio HP Ha

4.1. 3aperncTpupoBatbCs 415 y4acTusi B nporpaMmmMe MOXHO Mo criegytowemy agpecy:
www.hp.com/go/lasertank-warranty. Bel 06513aHbl npegocTaBnTb KoMnaHum HP Bcio Heobxoaumyto nHdopmaumio,
yKasaHHYIo Ha cauTe.

4.2. Bbl Tarke 0653aHbl NpeaocTaBnTb KOMNaHnm HP cepuiHbIn HoMep 1 Ko NPoayKTa y4acTBYOLLErO B
nporpamme ToBapa HP 1 nepcoHanbHble AaHHbIE, B TOM YUCIe UMS, aapec, NOYTOBbIV MHOEKC U agpec
3MEeKTPOHHON NoYTbl. KpomMe Toro, He06x0AMMO NPesoCTaBUTE KOMMIO TOBAPHOMO YeKa UK KBUTaHLMKU O
Aoctaske HoBoro ToBapa HP, roe 6yaet ykasaHa gaTa noKynkv, HaMMeHoBaHWe aBTOPM30BaHHOIO pecennepa
HP vnu po3HMYHOro npogasua v onucaHve yCTponcTBa (aanee «noATBepXKaatoLmn JOKYMEHT»).

4.3. MNpenocTaBnTb KONUIO NOATBEPXKAAOLLETO AOKYMEHTA MOXHO creayoLmmi cnocobamu:

a. [Mpw pernctpaumm 3arpyante NoATBEPXKAEHNE 3aKOHHOCTY NPUOBPETEHNS NO CCbISKE:
www.hp.com/go/lasertank-warranty;

b. otnpaBuTb KONUIO
no gakcy: +49 7031 7632 5111

Mno no4re:

HP

c/o TechProtect GmbH
Promotion Services
Postfach 1242
D-71088 Holzgerlingen
GERMANY

WK NO 3NEKTPOHHON noyTe: promotions@gpsl.hp.com

Mpun oTnpaeke noaTBepX4atoLWEero 4OKyMeHTa no gakcy, 0ObIMHOM UK SNEKTPOHHOW NoYTe HEOBX0AMMO
cobntocTu cneaytowme TpeboBaHus: 1) ykazaTb KOA, NOMYYEHHbIN NPy perucTpauum ang y4actusa B nporpamme,
2) oTnpaBuTb AOKYMEHTbI HEe No3aHee 14 (YeTblpHagUaTh) AHEN C MOMEHTa permcTpaummn Ha cante. B cnydae
HenpegocTaBneHns NOATBEPXKAAOLLEro JOKYMEHTa B yKa3aHHbIe CPOKM 3asiBKa Ha permctpauuio byaet
aHHynupoBaHa.

5. MoaTBepXxAeHUe NOKYNKK

B konuu fokymeHTa,

1 MOATBEPXAAOLLEro NMOKYMKY,

1 [JOMMKHbI ObITb YKka3aHbl CNeaytoLne CBEAEHNS
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1 Ha3BaHWe 1 agpec KOMMNaHUK-NPoaaBLa;
1 Ha3BaHue nMbo mogenb NprobpeTeHHOro 06opyaA0BaHNS.

6. CepuiHbIN HOMEpP
B cnyyae HenpegocTaBneHus AencTBUTENBHOrO CEPUMHONO HOMepa CTaHA4apTHasA rapaHTMs paclumpeHa He
oyner.

7. UcknovyeHne coBMeCTHOro ucnonb3oBaHusA ¢ apyrumu ycnyramu HP Care Pack

Ecnu Bbl y>xke npnobpenu u 3apernctTpupoBanu 3anNekTPOHHY0 Bepcuto nakeTa ycnyr HP Care Pack, To He
CMOXETe BOCMNONb30BaTbCA AaHHbLIM NpeanoxeHvem. Ecnu Bel 3apernctpupyeTecs Ang y4actus B JaHHOW
nporpamme, To He cmoxeTe npuobpecTn nakeT ycnyr HP Care Pack ans sapermctpnpoBaHHOro Nnpoaykra.
[MoaTomy, ecnu Bbl HAMEPEHbLI BOCMOMb30BaTLCS anbTepHATMBHLIM NpeanoxeHnemMm — naketom ycnyr HP Care
Pack, — He peructpupyiTtech 4nsa y4actus B 4aHHOW NporpaMme.

8. MepcoHanbHbIe AaHHble

C6op 1 ncnonb3oBaHMe NepcoHanbHbIX AaHHbIX pernameHTupyeTcs «3asBneHnem o KoHduaeHumMansHocTn HP>,
C KOTOPbIM MOXXHO O3HAKOMUTLCA Mo agpecy http://www8.hp.com/us/en/privacy/privacy.html . Mpegocraenas
CBOW MepcoHarbHble JaHHbIE, Bbl TEM CaMbIM MPUHMMAETE yCrnoBus «3asiBreHns 0 KoHduaeHumansHocTn HP».
Bbl MmoxeTe B NtobGO MOMEHT O0TO3BaTh AaHHOE paHee Corfacune Ha UCMoSb30BaHNE NePCOHanbHbIX AaHHbLIX UMK
OTNPaBUTb 3anpoC Ha BHECEHWNE N3MEHEHWIA, OTrpaHUYeHre 4oCTyna, 06e3nnyMBaHe unu yaanexsue
nepcoHarnbHbIX AaHHbIX, Teperasa no cneaytoLlen ceoinke: https://www.hp.com/us-en/privacy/ww-privacy-form.html.
B oTaenbHbIX criyyasx Ball 3anpoc MOXeT ObiTb OTKIIOHEH B COOTBETCTBUM C TPEOOBaHUSIMM 3aKOHOAATENLCTBA,
HanpuMep koraa packpbiTe MHPOPMaLIMN MOXeTe NPUBECTU K pa3rialleHnio NePCOHanNbHbIX AaHHbIX CTOPOHHUX
MWL UNK Koraa packpbiTie NoaobHON NHOPMAaLIMK SIBHBIM 0Opa3oM 3anpeLleHo 3aKOHOM.

9. O0OLMe NnonoxeHusa

9.1. B cnyyae HecobnmtoA4eHUs KNMMEHTOM HaCTOALLMX «YCnoBui» koMmnaHms HP octaBnsieT 3a cobol npaBo He
npeaocTaBnsaTb OOMNOMHUTENBHbBIE FOAa rapaHTUM Ha 3aperMcTPUpoBaHHOE YCTPOMCTBO. B cnyyae HapyLleHus
KMMEHTOM HaCTOSILLMX YCIIOBUIN M MOSIOXEHMWI COrnalleHne aHHynnpyeTcs.

9.2.B Clny4ae He3aBepLleHua npouenypbl permctpaumn nnéo npeanocrtaBneHnd He4OCTOBEPHbIX cBefeHun
3asiBKa aHHYyImnpyeTCcs.

9.3. Komnanusa HP octaBnseT 3a cobor npaso B 060N MOMEHT OTMEHUTb AaHHY0 akLMO U BHECTU
N3MEHEeHWs1 B YCINOBUS ee npoBeaeHns 6e3 npegsapuTensHOro yBe4OMIIEHMSI.

9.4. MNocne peructpaumm Kommepyeckas rapaHtusa HP, npogneHHast Ha , bygeT AencTBOBaTb B COOTBETCTBUM C
HaCTOALMMM YCNOBUSAMM.

Tabnuue A:
[OCTYyneH Ao
HP LaserJet Tank HP Care Pack UO4SVE - HP Standard
2R3E2A 1502w Exchange, HW Support, 3 year 30.04.2024
HP LaserJet Tank HP Care Pack UO4T9E - HP Standard
ZR3ES3A 2502dw Exchange, HW Support, 3 year 50.04.2024
SR3EOA HP LaserJet Tank MFP  HP Care Pack UO4TSE - HP Standard 30.04.2024

2602dn Exchange, HW Support, 3 year
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HP LaserJet Tank MFP  HP Care Pack UO4TSE - HP Standard
2602sdn Exchange, HW Support, 3 year

HP LaserJet Tank MFP  HP Care Pack UO4TSE - HP Standard
2602sdw Exchange, HW Support, 3 year

HP LaserJet Tank MFP | HP Care Pack UO4TSE - HP Standard
1602w Exchange, HW Support, 3 year

2R7F6GA

2R7F5A

2R3E8A

«YcnoBus U nonoXxeHusa», ooHosneHo B UoHL 2019.

30.04.2024

30.04.2024

30.04.2024
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