Conditions générales
1. HP DesignJet T520 36” cashback structure;
Within the framework of the Cashback Promo, HP gives a cash rebate for the purchase of a DesignJet T520
36” (CQ893). Only the purchase of the predefined product entitles for the cashback. HP retains that the Only printer
platform mentioned above is eligible.
Numéro de produit

Produit

Remise (EUR)

CQ893A

HP DesignJet T520 36"

150,00 €

CQ893C

HP DesignJet T520 36"

150,00 €

CQ893B

HP DesignJet T520 36"

150,00 €

Applications for the "HP DesignJet T520 36” cashback" must be submitted no later than 30 days after the date of
invoice. Claims must be submitted by the customer/purchaser/reseller. HP reserves the right to contact end customers
who are being represented by HP resellers in this way.
This offer is available to residents of Belgium & Luxemburg. Next to this, the unit needs to be purchased by a reseller
from Belgium or Luxemburg at a Tier 1 partner in Belgium or Luxemburg.
The content of the cashback is for personal evaluation only. HP is not responsible for late, lost, stolen, misdirected,
illegible, incomplete or postagedue claims/requests, or for any printing, human, fax, computer or other errors. Nonconforming submissions will not be acknowledged or processed. All documentation submitted for this promotion
becomes the property of HP and will not be returned. This offer is not transferable.
HP reserves the right to request additional information from the enduser at our discretion.
2. Offer Request
The participant can obtain information about the program and register on the web site of the HP "DesignJet T520 36”
cashback" under the address: http://www.hp.be/DesignJet .
The participant will be requested to submit to HP the name of the reseller and his address, participants name, address
and banking details as well as the printer name and the serial number, invoice date and invoice number.
In addition, a copy of the proof of purchase of the HP DesignJet has to be made available/sent to HP.
The following methods to provide the proof of purchase can be used:
a. Customers/Reseller can upload the proof of purchase documents at the time of registering at the promotion
website
b. Customers/Reseller can send the proof of purchase documents per fax to +49 7031 7632 5111
c. Customers/Reseller can send the proof of purchase documents per email to : lfp.promotions@gps1.hp.com">
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lfp.promotions@gps1.hp.com.
d. Customers/Reseller can send the proof of purchase documents per post to:
HP International Sarl
c/o TechProtect GmbH
Promotion Services
Postfach 1242
D-71088 Holzgerlingen
GERMANY

If you are sending us the invoice by fax, post or email, it is mandatory that you mention the order number on the invoice.
3. Proof of purchase
A proof of purchase of HP DesignJet Printer (end customer invoice) must contain the following information:





name and address of the end customer,
name and address of the HP reseller, in accordance with the statement on the letterhead, (if the HP reseller is
participating on behalf of an end customer, the name and address of the end customer must be given as well),
for the printer: model and serial number of the products which the end customer has purchased from the HP
reseller.

All incomplete claims will be automatically rejected, and must be completed and resubmitted by the deadline above if
they are to be processed. A claim will be considered incomplete if it matches one or more of the following criteria:





There is information missing on the form.
The survey has not been filled out completely. The serial number of new printer(s) purchased is missing.
The proof of purchase is missing.
The proof of purchase submitted has an invalid purchase date.

The end customer invoice must be received within 60 days of registration. The order will be cancelled if the invoice is not
received. Submitting false claims for the promotion will disqualify the claim and may make the end user customer
ineligible for future participation in HP promotional programs and/or subject the enduser to civil liability or criminal
prosecution.
4. Proof of purchase
The reimbursements will be paid by electronic bank transfer to the bank account stated upon registration. After HP has
received all the necessary information, the transfer may take up to 45 working days to be completed.
Transfers can only be made to an address within the country where the participant takes part in the HP DesignJet T520
36” cashback promotion.
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5. Non-compliance with the terms
Should the proof of purchase show that the required products were not purchased, HP reserve the right to invoice the
customer with the amount of the cashback transfer.
6. HP DesignJet T520 36” cashback promo registrations that are incomplete or that contain false statements cannot be
processed.
7. Upon registering the entry form from the website entrants will have provided their personal data to an HP partner
agency. The data will be used to carry out this promotion and for marketing and quality control analysis. Participants
have the right to consult, and request rectification of their information as held by the HP partner agency. Requests for
same should be made to the HP partner agency at the address listed above (2.d). In Belgium, participants also have the
right to consult and request notification of the information held pursuant to the Statue on the Protection of Privacy of
December 1992 and to consult the public register held by the Commission for the Protection of Privacy. In France,
pursuant to la loi Informatique et liberties due 6 Janvier 1978, the CNIL.
8. Privacy
Only customers who order the DesignJet T520 36” are eligible for the related followup promotions and price discounts.
With the order of the DesignJet T520 36”, the customer allows HP to contact them via email, mail or phone until active
withdrawal through the customer.
9. In the event of either false, erroneous claims or overpayments either submitted by the Customer or made by HP then
subject to HP serving not less than 28 days prior written notice the Customer shall repay or reimburse any such false,
erroneous or overpayments and the Customer shall hold HP harmless and indemnify HP from any liability, claims,
damages and tax liabilities arising in such circumstances.
10. If a product is returned (thus revoking the sales contract) no claim may be made for cashback. In this case cashback
that has already been paid must be fully paid back.
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